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3apeructpuposaHo B MuHtocte Poccum 20 nionsa 2020 r. N 59014

MWHUCTEPCTBO TPYOA U COLMAIIBHON 3ALLUTLI POCCUNCKOW ®EOEPALIUA

NMPUKA3
oT 18 uroHsa 2020 r. N 354H

OB YTBEPXAEHMU MPO®ECCUOHAIIbHOIO CTAHOAPTA
"COUUAIbHbIU PABOTHUK"

B cootBetrctBUM Cc nyHkTOM 16 [MpaBun paspaboTkm n yTBEpXAeHUss NpodeCcCUoHarbHbIX CTaHAApPTOB,
YTBEPXAEHHbIX NocTaHoBneHneMm lMpaeutensctBa Poccuiickon ®eapepaumm ot 22 aHBapsa 2013 r. N 23 (CobpaHue

3akoHogarenbcTBa Poccuiickon Pegepaumu, 2013, N 4, cT. 293; 2014, N 39, cT. 5266), npnkasbiBato:

1. YTBEpANTb NpunaraemMblii npodeccrmoHanbHbi cTaHgapT " CoumanbHbii paboTHUK".

2. MNpusHate yTpatuBwMM cuny npukad MwuHucTepcTBa Tpygoa M couuwanbHOM 3awmTbl Poccuinckon
depepauymmn ot 18 Hos6psa 2013 r. N 677H "O6 yTBepxaeHMM npodpeccuoHanbHOro crtaHgapta "CouunanbHbin
paboTHuK" (3apernctpmpoBaH MwuHucTtepcTBoM toctuumm  Poccuiickon ®epepauumn 18 pgekabps 2013

pernctpaumoHHbin N 30627).

A.0.KOTAKOB

YTBEepXaeH

npukasom MuHucTepcTBa Tpyaa
1 couuarnbHOW 3aLUuThl
Poccuiickon depepaumm

oT 18 ntoHa 2020 r. N 354H

NPO®ECCUOHANBbHbIW CTAHOAPT

COUWAIbHbIA PABOTHUK

6

PernctpaunoHHbIn Homep

. O6Lwwmne cBegeHun

MpepocTaBneHne coumanbHbIX YCIyr nonyyaTensm coumanbHbIX yCnyr 03.002

(HanmeHoOBaHUWe BMaa NpodeCCMoHanNbLHOM AeATeNbHOCTN) Kog

OcHoBHas uenb BUaa npocbeccuouaanoﬁ AeATeNIbHOCTU:

MpepocTaBneHne coumnanbHbIX YCIyr NonyvaTesnisiM coumanbHbIX YCIyr B LEensx yrydleHns YCroBuii
KN3HEOesATENbHOCTU 1 (MNN) pacLUMPEHNs X BO3MOXHOCTEN cCaMOCTosATeNIbHO oGecneyrBaTe CBOU
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OCHOBHbI€ XU3HEHHbIEe I'IOTpe6HOCTVI

Fpynna 3aHATMI:

3412 CouuanbHble paboTHMKK - -

(kog OK3<1>) (HaumeHoBaHwue) (kog OK3) (HaumeHoBaHwMe)

OTHeceHMe K BuaaM 3KOHOMUYECKON AeATeNbHOCTHU:

87.10 [earenbHOCTb N0 MEANLMHCKOMY yXoay ¢ o6ecrneyeHnemM NpoxmBaHnst

87.20 [eatenbHOCTb NO OKa3aHUIO NOMOLLM Ha OOoMy nmuam C orpaHNM4YeHHbIMU
BO3MOXXHOCTAMU pa3BUTUA, D,yLIJeBHO6OJ'IbeIM N HapKo3aBUCUMbIM

87.30 [esatenbHOCTb MO yxoAy 3a npecTtapensiMn 1 HBanugamMmm ¢ obecrneyeHnem
NPOXUBaHUS

87.90 [eatenbHOCTb NO yxofy ¢ obecneyeHnem nNpoxmnBaHUsa npoyas

88.10 MpepocTaBneHmne coumanbHblx yenyr 6e3 obecneyeHns NpoXxmBaHust

npecrtapenbiM U HBanungam

88.91 MpepocTaBneHune ycnyr No AHEBHOMY yxo4y 3a AeTbMU

88.99 MpenocTtaBneHme Npoymnx coumanbsHbIx yenyr 6e3 obecneveHms NpoxXnBaHus,
He BKINIYEHHbIX B ApYrue rpynnmpoBKu

(kog OKB3[1<2>) (HanmeHoOBaHWe BMAA 3KOHOMUYECKON OEATENBHOCTM)

Il. OnucaHune TpyAoBbIX PYHKUUNA, BXOOALWMNX B NPodpecCUOHanbHbIN
cTtaHpapT (byHKUMOHanbHas KapTa Buaa
npodeccuoHanbLHON OEeATENbLHOCTH)

O606LLeHHble TpyaoBble PYHKLMM TpyaoBble QYHKLMN
Ko HaMMeHoBaHue YPOBEHb HavMeHoBaHue KOL | ypOBEHb
KBanudpwm (nogypos
KaLmm eHb)
KBanugpu
KaLmm
A MpepocTaBneHue 4 MpepocTaBneHne coumanbHO-ObITOBbLIX A/01.4 4
coumanbHbIX ycnyr ycnyr nonyyartensim coumnanbsHbiX yenyr
nonyyatensim
coumarbHbIX yCnyr B MNpenocTtaenexune counanbsHo- A/02.4 4
pasnuyHbIX hopmax MEeOULMHCKMX YCIyT norydatensm
coumanbHoro coumanbHbIX yCryr
obcnyxmBaHus
MpenoctaBneHue coumanbHo- A/03.4 4
NCUXONOrMYEeCKMX yCnyr nonyyarensm
coumanbHbIX ycnyr
MpepocTaBneHue coumarnbHo- A/04.4 4
www.consultant.ru CtpaHuua 3 u3 15
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neaarormyeckux ycryr nonyyaTtensim
coumarnbHbIX YCryr

MpegocTaeneHne counanbHO-NPaBoBbIX
yCnyr nosnyyaTtensimM coumarnbHbIX YCryr

A/05.4 4

I'Ipep,OCTaBneHme counanbHO-TPYyAOBbIX
ycnyr nony4dartendam coumnanbHbIX yCcnyr

A/06.4 4

MpepnocTaBneHve ycnyr B Lensix
MOBbILLEHNSI KOMMYHVUKaTUBHOIO
noTeHumMana nonyyaTenei coumanbHbIX
YCYT, UMEIOLLMX OrPaHNYeHs!
XU3HEOEesTeNnbHOCTU, B TOM YuCe aeTel-
WHBanNMooB

A/07.4 4

MpenocTaBneHne CPOYHbIX coLmarbHbIX
yCnyr nosyyaTtensim coumarnbHbIX YCryr

A/08.4 4

lll. XapakTepucTuka 0606LEeHHbIX TPYAOBLIX (DYHKLMN

3.1. O6o6LeHHana TpyaoBas (PyHKLUMA
MpenocTaBneHne coumnanbHbIX yeryr
nony4aresnsam couunanbHbIX YCryr B YpoBeHb
HanmeHoBaHune y H yery Kop, A P 4
pasnnyHbIX hopmax counanbHOro KBanudukauum
obcnyxmBaHust
MpouncxoxaeHue
b kne . 3aMmcTBOBaHO
0606LeHHon Tpyaoson | OpuruHan X
n3 opurnHana
dyHKUUK
Kop, PernctpaunoHHbIN
opurnHana HoMmep
npodeCccuoHansHOro
cTanfgapTa
Bo3moxHble CoumanbHbln paboTHUK
HaMMeHOBaHUs
JOImKHOCTen, npodeccui
TpeboBaHusa K CpenHee npodeccrmoHansHoe obpasoBaHune - Nporpammbl NOAroTOBKN

00pas3oBaHMo M 00YYEHUO | KBanMULMPOBaAHHbLIX pabounx, CriyKawmx

mnnn

[OMKHOCT
unm

AM cnyXXalmnx

CpegnHee obwee obpasoBaHue n npodeccnoHanbHoe obydeHue -
nporpaMmmbl Npod)eccrMoHarnbHOM NOATOTOBKM MO Npodeccnsim padouunx,

CpegnHee obLiee obpasoBaHUe U KpaTKOCPOHHOE OByYeHne nnm
WHCTPYKTaX Ha paboyem mMecTe

TpeboBaHus K ONbITY -

HafeXXHaa npaBoBas noafepixka
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npakTu4eckom paboTbl

Ocobble ycnosus gonycka | MpoxoxaeHne y4ebHOro kypca no okasaHuto NepBoi MOMOLLM A0

K pabote oKasaHusi MeanLMHCKOW nomoLm <3>

OTcyTCcTBME CYOMMOCTM 3a NMPECTYNNEHWs!, COCTaB U BUAbI KOTOPbIX
YCTaHOBIEHbI 3akoHoAaTenbcTBOM Poccuiickon ®epepauun <4>
MpoxoxaeHne obsisaTenbHbIX NpeaBapuUTEsbHbIX (MPY NOCTYNIIEHUN Ha
paboTy) 1 nepruognyecKknx MegULNHCKMX OCMOTPOB (0OcnegoBaHuii), a
TakKke BHeEOYepeOHbIX MeOULMHCKMX OCMOTPOB (0OcnenoBaHuin) B
nopsgke, yCTaHOBNIEHHOM 3akoHOoAaTeNnbCTBOM Poccuinckon
depnepauymnm <5>

[pyrvne xapakTepucTunkm

HdononHuTtenbHble XapaKTepPUCTUKU

HavmeHoBaHWe aokymeHTa Kopg HanmeHoBaHue 6a30BoM rpynmbl, AOMKHOCTH
(npodpeccum) nnu cneumanbHOCTH

OK3 3412 CoumanbHble paboTHUKM
OKNATP<6> 26527 CouuanbHbIn paboTHMK
OKCO<7> 5.39.01.01 | CoumanbHbIi paboOTHUK

3.1.1. TpynoBas cdyHKUusA

MpepocTaBneHne coumanbHO-ObITOBLIX YpoBeHb
HavmeHoBaHue |ycnyr nonyyaTensm coumanbHbIX yCryr Kog |A/01.4 (nogypoBeHb) 4
KBanudukauum
MpouncxoxaeHue 3aMmcTBOBaHO
P A OpwuruHan X
TPyooBOM hyHKL MK 13 opurnHana
Kop, PernctpaunoHHbIn
opurnHana HoMep
npodyeccnoHasnbHoOro
cTanfgapTa
TpynoBble lMokynka u pocTaBka Ha OOM NPOAYKTOB MUTaHWS, MPOMbILLIIEHHBIX TOBapoOB
OencTBus nepBo HeOOXOAMMOCTM, CPEeACTB CaHWTapuM W TUIMEeHbl, JIEKapCTBEHHbIX

CPEeAcTB U U3Zenuii MeAMUMHCKOrO HasHayeHusl, cpeacTB YXoda, KHUT, raserT,
XKYpHanoB 3a CYeT CPeaCcTB Mony4yaTens counanbHbIX YCnyr

Momowb B NpUroToBIeHNN N npnemMme nuLn (KOpMJ'IeHI/Ie)

OnnaTta coumarsnbHbIX YCIYT, XUIULHO-KOMMYHASbHBIX YCIYT U YCIyr CBA3M 3a
CYEeT CPEeACTB MonyyaTtens coumnanbHbIX ycrnyr

Coava Belleit B CTUPKY, XMMYMUCTKY, PEMOHT, oBpaTHasi X OocTaBka 3a cyeT
CpeacTB nonydyartens counanbHbIX YCIyr
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Mokynka TonnuBa, Tonka nedyen, obecrneyeHne BOAOW (B >KMMbIX MOMELLEHUNAX
06e3 UeHTpanbHOro OoToMnNeHns u (MnM) BOAOCHADXeHWs!) 3a CYEeT CPeacTB
nonyyaTtensi counanbHbIX ycryr

OpraHusaums NoOMOLLY B NMPOBEAEHUN PEMOHTA XUIbIX NOMELLEHWI

Y6opka XKunbix NOMeLeHn

MpenocTtaBneHne rMrMeHNYeckUx YCryr nuuam, He CrnocoBOHbIM MO COCTOSIHUMIO
300POBbSI CAMOCTOSATENBHO OCYLLECTBNATL YX04 3a coboit

OTI'IpaBKa no4ToBOM KoppecnoHgeHumMn 3a CcYeT CpenctB nonydartens
coumanbHbIX ycnyr

Ob6ecneyeHne KpaTKOBPEMEHHOTO MPUCMOTPA 3a AETbMU

MpenoctaBneHMe  couuManbHbIX — YCAyr,  OnpedeneHHbIX  HOPMAaTUBHbIMU
npaBoBbIMK akTamu cybbekTa Poccuiickon depepavmu

Heobxoaumble
yMeHus

BsammopgencrteoBatb C pasfnMYHbIMW KaTeropusMm nosydatenen coumanbHbIX
ycnyr

oTOBUTL NULLY

OcyLLecTBNATb SKCMyaTaumio neyu (3aknagky 1 po3Kur Tonnmea, BeIHOC 3051bl)

BbinonHaTb CaHuUTapHoO-rurneHn4eckmne npouenypbl B OTHOLLUEHUN nonyaneneﬁ
coumanbHbIX ycnyr

OpraHusoBbiBaTL NpMOOpPeTEHNE N OOCTaBKY TOBApOB MEPBON HEOOXOO4MMOCTU
(BOObI, NPOAYKTOB, TOMNMBA, CPEACTB CaHMTaAPUM WU TUIMEHbI, NEKAapPCTBEHHbLIX
CPEeACTB U u3genuii MeaMLUMHCKOrO HasHayeHusi, CpeacTB YXo4a, KHUM, rasert,
XypHarnos)

MpousBoautb YOBOPKY >KWUMbIX MOMELLEHWA, B TOM 4WCNe C MOMOLLbIO
cneumasnbHbIX MOKLLMX U NOAPYYHBIX CPEACTB

CH/MaTb MoKasaHWs CYETYMKOB INEKTPO-, ra3o- U BOAOCHAGKEHUS, 3anoNHATb
KBMTAHUMW Ha oNnaTy >XWUMULLHO-KOMMYHarbHbIX YCMyr, B TOM u4ucre C
ncnonb3oBaHnem EguHoro noprtana rocy4apCTBEHHbIX M MyHULMNANBHBIX YCryr

B3anmopencresoBaTb C opraHmnsaunamu, npepnocrtaBnArWLNMA ycnyru
HaceneHnw no CTUpKe, PeMOHTY, XUMYUCTKE BeLen, y6op|<e NoMeLLEHUN,
PEMOHTY XUnbIX nomMeLLeHNN

OcbopMnsATb JOKYMEHTaLUMIO MO HanpaBfeHWsIM CBOEW AeSTeNbHOCTU, B TOM
yucre B 3N1eKTPOHHOM BUAE

Wcnonb3oBaTb MH(POPMALIMOHHO-KOMMYHWUKALMOHHBIE TEXHOMOMMK, B TOM Yucne
WHTEepPHEeT-Pecypchbl

Heobxoaumble
3HaHus

Mopsinok NnpedocTaBneHnst coumarnbHbIX YCryr

Buabl coumanbHbIX ycnyr

TpeboBaHusa kK 6e3onacHOCTM Tpyaa coumanbHoro paboTHuka

HafeXXHaa npaBoBas
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QnemeHTapHble NpaBuia NPUrOTOBIEHUS MULLU

OpFaHI/I3aLI,I/IF| N npuHUunnbl BegeHna gomMmaliHero X03a1CcTBa

MpaBuna yxona 3a npectapesbiMyi U MHBaNMAaMu B 4OMALLIHUX YCIOBUSIX

OCHOBbI JIMYHOM TUTUEHbI

OcobeHHOCTM B3anMOoaenCTBUSA C MOXUNBIMU MOABMWU U MHBaNMaaMm

OcHoBBbI 3TKKKN B coumansbHon paboTe

lMpaBnna okasaHWa CUTYaLMOHHOW MOMOLLM MHBanugam pasfnuyHbiX KaTteropumn
Ha obbekTax coumanbHOW, NHXEHEPHON N TPaHCMOPTHON MHPaCTPYKTYp

Opyrue
XapakTepUCTUKM

3.1.2. TpynoBas cyHKuusA

HanmeHoBaHue

MpenocTtaBneHne coumanbHoO-
MEeOULMHCKMX YCIyT nonyyartensm
coumanbHbIX ycnyr

YpoBeHb
(nogypoBeHb)
KBanudunkaumum

Kog |A/02.4

MpoucxoxaeHve
TPYyOoBOW QOYHKLMN

3anmcTBOBaHO
13 opurnHana

OpwuruHan X

Koa
opuruHana

PernctpaunoHHbIn
HOoMmep
npod)eccnoHasnbHoro
cTaHgapTa

Tpyoosble
nencTeus

BeinonHeHne npouenyp, CBs3aHHbLIX C OpraHu3auuen yxopa, HabnwogeHvem 3a
COCTOSIHMEM  300pOBbsS  MornydvaTenen  couuanbHbIX — ycnyr  (M3mepeHue
TemnepaTypbl Tena, apTepuanbHoro OaBneHus, nposegeHve
aHTPOMOMETPUYECKUX  U3MEPEHWUNA,  KOHTPONb  MpuemMa  NeKapCTBEHHbIX
npenapaTtoB)

CopencTaue B okasaHun nony4yaren counanbHbIX yCnyr MEANLMHCKOM NOMOLLM
(COI'IpOBO)Kﬂ,eHMe B MeanUunHCcKue opraHmnsauunn no HanpasneHuto,
B3aMMOAENCTBUE C nevalinm Bpa4yoMm, AOCTaBKa aHarim3oB no HanpaBneHmo)

OkazaHve nepBov NOMOLM OO OKa3aHUs MEAULIMHCKOW NMOMOLLN

OkaszaHve coaencTBnsA B NPOBeAEHUN 0300POBUTENBHBLIX MEPONPUATHI

lNpoBegeHne MeponpusaTUn,
obpasa Xu3Hu

HanpaBfieHHbIX Ha (OPMUPOBaHWE 340POBOrO

MpepocTasneHune couunanbHO-MeaMNLMHCKNX ycnyr, onpeneneHHbIxX
HOpMaTMBHbIMU NPaBOBLIMU akTamu cybbekTa Poccuiickon depepaumm

Heobxogumble
yMeHMs

|/]3MepF|Tb TeMmneparypy Tena, aprtepuanbHoe [OaBlieHue,
KOHTPOI1b NpuemMa nekapCTBeHHbIX npenapaTtoB

OCYLLECTBNATh

HafeXXHaa npaBoBas
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OkasbiBaTb NepBYIO NMOMOLLb 10 OKa3aHUs MeAULMUHCKOW NMOMOLLIM

MoppepxuBate 340POBLIN 0Opa3 >KM3HWM MonyyaTenen couunanbHbIX YCyr,
obyyaTb HaBblkaM yxoa 3a cobon, ocCHOBaM 340pOBOro obpasa XusHu

Heobxooumble Mopsnok NnpefocTaBneHns coumanbHbIX YCnyr
3HaHuA

Buabl coumanbHbIX ycnyr

MpaBuna yxoaa 3a nosny4atensamu coumarnbHbIX YCIyr B JOMALLIHUX YCIOBUSIX

MpaBuna wu3MepeHuWss TemnepaTypbl Tena, apTepuanbHOro  [aBreHwus,
NpoBeAEeHUS aHTPONOMETPUYECKMX U3MEPEHUI (POCT, BEC)

I'IpaBMna OKa3aHuA I'IepBOIZ NOMOLLM A0 OKa3zaHUA MeANLNHCKOM NOMOLLN

OcHoBbl OpraHusauum 340poBoro obpasa kM3HW, NPOoUNaKkTUKM (PaKTOpPOB
pvicka 3aboneBaHum

TpeboBaHua k 6eszonacHoOCTM Tpyaa coumanbHoro paboTHuKa

OcCHOBbI 3TUKM B coumarnbHon pabote

Opyrue -
XapaKTepPUCTMKK

3.1.3. TpynoBas cyHKuusA

MpenocTtasneHne coumanbHoO- YpoBeHb
HavmeHOBaHMe | NCMXOMNOrMYECcKUX yCryr nonyyatensm Kog |A/03.4 (nogypoBeHb) 4
coumanbHbIX ycnyr KBanudmkaumm
MpouncxoxaeHne 3anmcTBOBaHO
9 OpwuruHan X
TPyooOBOW OYHKL MK n3 opurnHana

Kog PerncrpaunoHHbIn
opuruHana HoMep
npodeCccuoHansHoro
cTaHgapTa
Tpyoosble MpoBeneHue 6Gecen, HanpaBneHHblX Ha opMMpoBaHWEe Yy nonyvarenen
aencTeus coumanbHbIX YCNYr MNO3UTUBHOIMO 3SMOLIMANbHOMO COCTOSIHUS, noaaepXKaHus

aKTUBHOIO 06pasa XN3HU

CopeinctBe B MOSIYYEHUM  TCUXOSIOTMYECKOW  MOMOLM  (OpraHu3auums
KOHCYNbTaLuUW Y Ncuxonora no npocb6e nonyyaTens coumasbHbIX YCyr)

MpepocTtaBneHne coLmManbHO-NCUXONOrM4eCKnX yCcnyr, onpeaeneHHbIX
HOpMaTMBHbLIMU NPaBOBbIMK akTamu cybbekTa Poccuiickon depepavmu

Heobxogumble OpraHusoBbiBaTe U nopaepxuBaTe Oeceny, copmupoBaTtb Yy nosyyartenen
YMEHUS coumarnbHbIX YCIyr NO3UTUBHOE HACTPOEHWe

OTtcnexnBaTtb MUBMEHEHNS B NOBEAEHNN nony4yarena counanbHbIX ycnyr
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Heobxoaumsblie Mopsapok NpeaocTaBneHns coumarnbHbIX yCryr

3HaHus
Buabl counanbHbIx ycnyr
OCHOBbI BO3pacTHOM 1 cneuunanbHOW NCUXONormm
TpeboBaHua k 6eszonacHoCTM Tpyaa coumanbHoro paboTHuKa
OcCHOBbI 3TUKM B coumarnbHon paboTte

Opyrue -

XapakTepucTuKn

3.1.4. TpynoBas cyHKuusA

MNpenocTtaenexue coumnarnsHo- YpoBeHb
HaumeHoBaHve |negarormyeckux ycnyr nonyvarensm Kog |A/04.4 (nogypoBeHb) 4
coumanbHbIX yenyr KBanudmkaumm

MpouncxoxaeHne 3anmcTBOBaHO
9 OpwuruHan X
TPyOoBOW OyHKL MK 13 opurnHana

Kog PerncrtpaunoHHbIn
opuruHana HoMmep
npod)eccnoHasnbHoOro
cTaHgapTa

pr,El,OBbIe O6yquMe UYNeHoOB CeMbKu nonydyarena counanbHbIX YCnyr npakTU4eCKnm
OencTems HaBblkam obuiero yxXxoda 3a nonydarendamum couunalnbHbIX YyCcnyr, MMerLWwnmMu
orpaHun4eHuna XxXn3HeaeAaTernbHOCTH, B TOM Yncne 3a AeTbMU-nHBanngamm

OpraHusauns nomowm B 06y4eHn HaBblkaM camoobCrnyXMBaHUS nosydatenemn
coumanbHbIX YCINyr, UMELLUX OrpaHNYeHNst XKU3HEAEATENBHOCTM

Momolb POAMTENAM U UHBIM 3aKOHHLIM MPEeACTaBUTENAM AeTel-UHBanuaoBs,
BOCMUTbIBAEMbIX IoMa, B 0OYYEHUUN TaKuUX AeTell HaBblkaM CamooBCnyXuBaHus
1 06LLEeHNS, HanpaBeHHbIM Ha pa3BUTUE NUYHOCTY

Copenctsue B opraHusaumm /J,ocyroaoﬁ neATenNbHOCTU B pamMKax
I/IHD,I/IBMAyGJ'IbHOVI nporpamMmmbl npegocrtaBieHnda counarnbHbIX yCnyr

dopmupoBaHne MNO3NTMBHbLIX WHTEpPECOB (B TOM 4ucre B cdepe pgocyra)
nony4aTenen coumnanbHbIX yCnyr

MpepocTtaBneHne coumanbHO-Neaarorm4eckux ycnyr, onpeaeneHHbIX
HOpMaTMBHbLIMU NPaBOBbIMU akTamu cybbekTa Poccuiickon depeparmu

Heobxoaumble Ob6ecneunBatb 00OWMI yxon 3a MofyvatensiMM couumarnbHbIX YCIyr, UMELMMN
yMeHMs OorpaHUYeHust XXNU3HeaesaTenbHOCTU, B TOM Y1CHe 3a AeTbMU-MHBaNMaamMm

O6yyaTb uYNEeHOB ceMbM, B TOM u4ucrne poauTeneit [OeTen-uHBanvaos,
npakTU4ecKUM HaBblkam o6LLero yxoga

an/IBJ'IeKaTb I'IpO(bI/IJ'IbeIX cneunanmcTtoB And o6yquv|;| nonyaneneVl
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(3apeructp...
coumanbHbIX YCIyr HaBblkaM CaMOOBCNYy>XUBaHUS U 06LLIEHNS
OpraHun3oBbiBaTb LOCYroBYO AeATENBHOCTb
[MpUMEHSITE TEXHONOrMN MOTMBALMM M POPMUPOBAHNS NO3UTUBHBIX MHTEPECOB
Heobxogumble Mopsiaok NpefocTaBneHUs coumanbHbIX yenyr
3HaHWSA
Buabl counanbHbIx ycnyr
MpaBuna obuero yxoga 3a nonyvaTensmy coumarnbHbIX YCyr, 3a rpaxgaHamu,
UMEIOLLUMUN  OTPaHUYEHUS KU3HEOEATENbHOCTM, B TOM 4uCne 3a [OeTbMu-
nHBanNu4amu
MeTooukn o0Oy4eHWs HaBblkaM CaMOODCNYXMBaHUSA rpaxgdaH, WMEeHLmMX
OrpaHNYEHUs XU3HEAEATENBHOCTH, B TOM YNCNE AeTEN-MHBaNMOOB.
OcHoBbI opraHmsauum npouecca 3 PEKTMBHOTO B3aUMOAENCTBMS
OcHoBbl 300poBoro obpasa XusHu 1 gocyra
TpeboBaHusa kK 6e3onacHOCTM Tpyaa coumanbHoro paboTHuka
OcobeHHOCTM B3auMOAENCTBUS C MOXUNBbIMU NMOABMW Y MHBaNMAaMM
OcCHOBbI ~ OpraHu3aumMmM  OOCYroBOM  AeATeNnbHOCTM U COLMOKYIbTYPHOW
peabunutaunm
OcHoBbI 3TKKKN B coumansbHon paboTe
HApyrne -
XapaKTepUCTUKN

3.1.5. TpynoBas cdyHKUuA

MpenocTaBneHne counansHO-NPaBoBbIX YpoBeHb
HavmeHoBaHue |ycnyr nonyyaTensm coumarnbHbIX yCryr Kog |A/05.4 (nogypoBeHb) 4
KBanudukauum
MpouncxoxaeHue 3aMmcTBOBaHO
P A Opwurunan X
TPyooBoOW hyHKL MK n3 opurnHana
Kop, PernctpaunoHHbIN
opurnHana HoMep
npod)eccnoHasnbHoOro
cTaHgapTa
Tpynosble VHdopmupoBaHne nonydatenen coumarnbHbIX  yCryr 00  OKa3biBaeMbIX
OencTBus opraHm3aunen coumnanbHOro obCcnyxmBaHMs coumarnbHbIX YCryrax, B TOM 4Yucne

npegocTtaBngeMbIX Ha NNaTHON OCHOBE

Momowb B oOMopMNeHUn [OKYMEHTOB Ans  MNOMyyYeHus nonydatensmu
coumanbHbIX YCNYr: nNeHcuu, nocobun, KOMMeHcauwmin, coumarnbHbiX BbinNnaT B
COOTBETCTBMM C 3aKkoHoAaTenscTBOM Poccuickon denepaunm
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[JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 26.01.2023

Momowb B MOATOTOBKE [OKYMEHTOB, HEOOXOAMMbIX [ONS  NOMy4YeHus
roCy4apCTBEHHbIX U MyHULMNAnNbHbLIX YCMYr, a Takke B nojgade [OKYMEHTOB, B
TOM YuCre C MOMOLLbIO, MHMOPMALMOHHBLIX TEXHOMOMMN U UHAPOPMALIMOHHO-
TEeNekoMMYHUKALMOHHOM ceTn NHTepHeT

Copgenctene B obecrnedeHnn 6e3onacHOCTU nonydatenen coumarnbHbIX YCIyr,
BbI30B MONULMKU, Pa3bsCHEHUE MONyvyaTeENsM CoUManbHbIX YCNYr OCHOBHbIX
npaeun obecnevyeHns 6€30NacHOCTU XU3HEOESATENTbHOCTH

Momowb B NnoaroToBke 1 nogade obpalleHnin, 3asBneHnin n xanob, B TOM 4nucne
C NOMOLLbLIO 3MEKTPOHHLIX CPeAcTB CBA3W, Ha OenctBus wunu b6esnencreue
OpraHoB rocygapCTBEHHOW BNacTM M MECTHOro0 CaMoyrnpaBfeHus B Ccrnyyae
HapyLLEHMS 3aKOHHbIX MpaB noJstydaTtenen counanbHbIX YCIyr

OkasaHwve nomoLim B nony4vyeHun npngmnyecknx ycnyr

MpenocTtaBneHne coumanbHO-NMPaBOBbLIX YCMYr onpefeneHHbIX HOPMaTUBHLIMU
npaBoBbIMK akTamu cybbekTa Poccuiickon depepaumm

Heobxogumble
yMeHMs

Mcnonb3oBaTtb I/IHd)OpMaLI,I/IOHHO-TeJ'IeKOMMyHI/IKaLl,MOHHyIO CeTb MHTepHeT anda
npenocrtaenieHna nonyyvartendamMm couuanbHbIX  YyCnyr rocyaapCTtBeHHbIX U
MyHULUUNanbHbIX YCNyr, BKI4YaaA 3anojiHeHne (bOpM 3asiBrneHnmn

OcbopMnsiTb  OOKYMEHTbI, HeobxoaumMble [OJI OKasaHUsi couManbHbIX YCIyr
nosly4aTensam coumansHbIX ycryr

Heobxogumble

nOpFl,D,OK npenocTtaBnieHna counanbHbIX yCnyr

3HaHWUA

Buabl counanbHbIxX yenyr

Tpe6OBaHI/19| K Od)OpMJ'IeHMIO OOKYMEHTOB Ha nony4yeHune couunarbHbIX yCcnyr

OcHoBHble npaBuna obecneveHms 6€30MacHOCTU XN3HEAEATENTbHOCTH

TpeboBaHua k 6eszonacHoCTM Tpyaa coumanbHoro paboTHuKa

OcCHOBbI 3TUKM B coumarnbHon paboTte

Opyrue
XapakTepUCTUKM

3.1.6. TpynoBas cyHKuusA

MpenocTasneHne counansHO-TPY40BbIX YpoBeHb

HaumeHoBaHve | ycnyr nonyyatensm coumnanbHbIX yeryr Kog |A/06.4 (nooypoBeHb) 4
KBanudunkauum

MpouncxoxaeHne 3anmcTBOBaHO

9 OpwuruHan X
TPYAOBOW PYHKLMM n3 opurnHana
Kog PerncrpaunoHHbIn
opvrmHana Homep
npod)eccnoHasnbHoOro
cTaHgapTa
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[JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
[aTta coxpaHeHus: 26.01.2023

Tpynosble WHdopmmpoBaHMe nonyyaTtenen coumanbHbiX YCIyr O BO3MOXHOCTSAX, KOTOpble
AencTens MOryT 6bITb UM MpeAcTaBfeHbl OpraHn3aunsaMmn coumanbHOro obCnyKnBaHmsa v
(vnn)  cnyxBon 3aHATOCTW HaceneHus, Mo WUCNOMb30BaHWIO  TPYAOBbIX
BO3MOXHOCTEN N 0BYYEHUI0 JOCTYMNHBLIM NPOMECCUOHANBHLIM HaBbIKam

MocpeaHuyecTBO Npu oGpalleHnn B CryxOy 3aHATOCTU WM opraHu3auuio
coumanbHoro oGCnyXvMBaHMS MO  BOMPOCAM  MCMONb30BaHWUS  TPYAOBbIX
BO3MOXXHOCTEW TMonyyaTens couuanbHbiX YCryr M OBy4YeHW0 ero AOCTYMHbIM
npodeccuoHanbHbIM HaBblkam

MomoLLb B NOArOTOBKE AOKYMEHTOB AN perncrpauum B kayectse 6e3paboTHoro,
nopbopa noaxopsdilen paboTbl, 06y4eHUa nnu nepeobyyeHuns, B TOM 4ucne ¢
NOMOLLbHO MHOPMALIMOHHBIX TEXHOMormm " WHGOPMaLNOHHO-
TenekoMMyHuKaunoHHon cetn HTepHeT

MpenocTtaBneHne coumManbHO-TPYAOBLIX YCIyr, onpefeneHHbIX HOPMaTUBHbLIMU
npaBoBbIMK akTamu cybbekTa Poccuiickon depepavmu

Heobxogumble Mcnonb3oBaTb MHMOPMaLMOHHO-TENEKOMMYHUKALMOHHYO ceTb WHTepHeT an4d
yMeHus obecneyeHns paboTbl C MOPTaNoM rocygapCTBEHHbIX YCIyr

OdopMnsiTb OCHOBHbIE OKYMEHTbLI, HEOOXOAMMbIE OIS PerncTpaunm B KayecTse
6espaboTHoro, nogdopa noaxoasiien pabotbl, 06ydeHns unu nepeobydeHus

Heobxooumble Mopsnok NnpefocTaBneHns coumanbHbIX YCnyr
3HaHuA

Buabl coumanbHbIX ycnyr

OcCHoBHbIE HanpaslieHna neAaTeribHOCTU CJ'Iy)K6bI 3aHATOCTU HaceseHusa

Buabl coumanbHbIX ycnyr

TpeboBaHusa kK 6e3onacHOCTM Tpyaa coumanbHoro paboTHuka

OcHoBbI 3TKKKN B coumansbHon paboTe

Apyrve -
XapaKTepUucTukun

3.1.7. TpynoBas cyHKUuA

MpepocTaBneHue ycnyr B Lensix
MOBbILLEHNS KOMMYHUKaTUBHOIO
noTeHumMana nony4aTtenen coumarnbHbIX YpoBeHb
HanmeHoBaHue Y Kog |A/07.4 (nogypoBeHb) 4
YCIyr, UMEIOLLMX OrpaHNYeHms
. KBanudunkaumum
XN3HeaeAaTenbHOCTW, B TOM Yncrne geTen-
WHBaNMaoB
MpouncxoxaeHne 3anmcTBOBaHO
g OpwuruHan X
TPYAOBON OyHKLMN n3 opurvHana
Kon PernctpaunoHHbIn
opurmHana Homep
npodeccuoHansHOro
cTaHgapTa
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[aTta coxpaHeHus: 26.01.2023

TpynoBsble OkasaHue cofeincTBus UHBaNMaam (OeTaM-MHBanuaaMm) B MCTONb30BaHUM
OencTeung CpeacTB yxoda M TEXHUYECKUX CpPeacTB peabunurauumM, B TOM 4uche
NOBbILIAIOLWMX UX KOMMYHUKATUBHbIE BO3MOXHOCTHU

CopeiicTBie B NpOBeAEHUU coLuManbHO-peabunMTaLMoHHbIX MeponpusaTMin B
cdepe coumansHOro o6CnyXnBaHus

MpepocTaBnenne ycnyr B LENnsX MOBbILWEHWUA KOMMYHUKaTUBHOIO noTeHuwnana
nornyyatenemn coumanbHbIX YCNyr, UMEIOWNX OrpaHUYEHUS XXU3HEOEATENBHOCTN,
B TOM u4ucrne peTen-uHBanuaoB, onpeferieHHble HOPMaTUBHbLIMW MPaBOBLIMU
aktamu cybbekta Poccuickon ®egepaumu

Heobxooumble Monb3oBaTbcs cpeacTBaMy yXo[a U TEXHUYECKMMU CpeacTBaMu peabunuraumm,
yMeHUS B TOM u4ucrie MOBbILALWMMN KOMMYHUKATUBHbIE BO3MOXHOCTM MonydaTenei
coumanbHbIX ycnyr

BbiNonHATb oTAenbHble OEWCTBMSA MO MOAroTOBKE W MPOBedeHU coluarbHo-
peabunMTaLMOHHbIX MEPONPUATUIA B cchepe coLmManbHOro obenyxmBaHus

Heobxoaumele nopﬂ,D,OK npenocTtaBnieHna counanbHbIX yCnyr
3HaHWUA

Buabl counanbHbIxX yenyr

BbasoBble 3HaHMA 06 OCHOBHbIX TEXHUYECKNX cpeacrtBax pea6v|nv1Tau,MM ana nuu
C orpaHn4eHnAaMmn XmsHegeAaTernbHOCTUN pa3rnmMyHOro nponcxoxXaeHuma

OcHoBHble  couManbHO-peabunuTauMoHHble  MeponpusTus B cdepe
coumansbHoro obCcnyXunBaHus, HeobXxoauMble ansa MoBbILLEHUS
KOMMYHUKATUBHOIO MoTeHUMana nonyyartenei couuvanbHblX YCMyr, UMeLmX
OrpaHNYEeHUs XU3HEOeATeNbLHOCTU, B TOM Yicne AeTen-MHBanMaoB

TpeboBaHusa kK 6e3onacHOCTM Tpyaa coumanbHoro paboTHuKa

OcHoBBbI 3TKKKN B coumansbHon paboTe

Lpyrue -
XapaKTepUCTUKK

3.1.8. TpynoBas cyHKUuA

MpenocTaBneHne CPoYHbIX coLmnarnbHbIX YpoBeHb
HaumeHoBaHve | ycnyr nonyyatensm coumnanbHbIX yeryr Kog |A/08.4 (nogypoBeHb) 4
KBanudukauum
MpoucxoxaoeHne 3anmcTBOBaHO
P A Opwurunan X
TPYAOBON hyHKLNN N3 opurMHana
Kop, PernctpaunoHHbIN
opuruHana HOoMmep
npod)eccnoHasnbHoro
cTaHgapTa
Tpyoosble ObecneyeHne bGecnnaTHbIM ropsAYMM MUTaHUWeM wnNn Habopamu nNPoOaYKTOB
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(3apeructp...
OencTBus nUTaHWMa  noryyaTenen coumarnbHbIX  YCIyr, HYXOALWMWUXCA B CPOYHOM
coLManbHOM NOMOLLIN
ObecneyeHne npegmeTammn NepBo HEOBXOAUMOCTM nonyyaTenen counarnbHbIX
YCAyr, HYXOaKLWMXCS B CPOYHOM CounanbHOM NOMOLLN
MpenocTtaBneHme CPOYHbIX coumanbHbIX YCMyr, onpeaeneHHbiX HOpMaTUBHLIMU
npaBoBbIMK akTamu cybbekta Poccuiickon depepavmu
Heobxogumble B3anmopencteoBatb C nonydatensMmm coumnasnbHbIX YCIyr, HyXZaoolWmMMncs B
YMEHUS CPOYHOM coumarnbHOM 06CyXMBaHMU, C Y4ETOM OCODEHHOCTEN UX CUTYaLUn
OnepatnBHO obecneymBaTtb noryyaTenen CoumanbHbIX YCRYr, HYKAALWNXCA B
CPOYHOW coLmanbHOM NOMOLLN, FOPAYNM NUTaHMEM UM Habopamu NPOaYKTOB
Heobxogumble Mopsapok NpeaocTaBneHns coumarnbHbIX yCryr
3HaHuS
Buabl coumnansHbix yenyr
TpeboBaHusa kK 6e3onacHOCTM Tpyaa coumarnbHoro paboTHuKa
OcHoOBBbI 3TKKKN B coumansbHon paboTe
Apyrve -
XapakTepUCTUKM

IV. CBegeHuns 06 opraHM3aumax - paspaborumnkax
npocdeccuoHanbLHOro craHgapTa

4.1. OTBeTCTBEHHas opraHusauus-pa3padboTumk

®re0Y BO "Poccuiicknii rocyaapCTBEHHbIN coumanbHbii yHUBepceuTeT", ropog Mockea

Pektop MounHok Hatanba BopucosHa

4.2. HaumeHOBaHUA opraHM3auumn-paspaboTynKkoB

1 AHOO BO "MHcTtuTyT couunansHoro obpasoBaHus”, ropoa BopoHex

2 FAY "VIHCTUTYT 0ONONHUTENBHOIO NpodeccnoHanbHoro obpasoBaHnsi paboTHUKOB
couunanbHoun cpepbl” denaptameHTa Tpyga M coumanbHOM 3almThl HaceneHus ropoaa
Mocksebl, ropog Mockea

3 MexpervnoHanbHas obuecTBeHHas opraHusaums "Accounauns paboTHUKOB CoLManbHbIX
cnyx6 Poccuinckon ®epepaunn”, ropog Mocksa

4 MwuHncTepcTBO coumanbHoro pas3sutusa Mockosckonm obnacTu, ropog Mockea

5 O6wepoccuinckasn obuecTBeHHas opraHmnsauus "Coto3 coumanbHbiX Negaroros u
coumanbHbIx paboTHukoB", ropog Mocksa

<1> O6LLEPOCCUNCKNIA KNacCUUKATOP 3aHATUN.
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<2> O6LLEPOCCUNCKNI KNacCUmKaTop BUAOB SKOHOMUYECKOW AEATENbHOCTH.

<3>Crtatbsa 31 ®depepanbHoro 3akoHa oT 21 Hosi6ps 2011 r. N 323-d3 "O6 ocHoBax OxpaHbl 300POBbS
rpaxgaH B Poccuiickon ®epepaumn” (CobpaHne 3akoHopaTenbctBa Poccuiickon degepaumm, 2011, N 48, cT.
6724).

<4>Ctatbs 351.1 TpynoBoro kogekca Poccuiickon ®epepauun, (CobpaHme 3akoHogaTennctBa Poccuiickon
depnepauuu, 2002, N 1, cT. 3; 2015, N 29, cT. 4363).

<5>lNpukas MwuH3gpascoupassutusa Poccun ot 12 anpens 2011 r. N 302H "O6 yTtBepxaeHuUU nepevHen
BpeOHbIX U (UNK) OnacHbIX NPOM3BOACTBEHHbLIX (PAKTOPOB WM paboT, Mpu BbIMNOSHEHWM KOTOPbLIX MPOBOAATCSH
obsizaTenbHble nNpedBapuUTENbHbBIE U MEpPUOAMYEcKne MeauuMHckue ocMoTpbl (obcrnegoBaHus), u [lopsagka
npoBedeHUs o0b6sA3aTenbHbIX MpeaBapuTenbHbIX U MEPUOANYECKUX MEAULMHCKMX OCMOTPOB (0bGcrnegoBaHWn)
paboTHUKOB, 3aHATbIX Ha TsXenbiX paboTax u Ha paboTax ¢ BpedHbIMU K (MMKM) ONacHbIMW ycrnoBuamMu Tpyaa"
(3apeructpupoBaH MwuHioctom Poccum 21 oktabps 2011 r., peructpaumoHHbin N 22111), ¢ nameHeHuaMM,
BHECeHHbIMU npukaszamm Munsgpasa Poccun ot 15 masa 2013 r. N 296H (3apeructpuposaH MuHioctom Poccum 3
uonsa 2013 r., peructpaumoHHbin N 28970) u ot 5 gekabpa 2014 r. N 801H (3apeructpuposaH MuHioctom Poccun
3 dbeBpans 2015 r., pernctpauunoHHbin N 35848), npukazom MuHTpyna Poccuun, Munsgpasa Poccuu oT 6 dheBpans
2018 r. N 62H/49H (3apeructpupoaH MuHioctoM Poccum 2 mapta 2018 r., peructpaumoHHsii N 50237), npukasom
MwuHsgpaBa Poccun ot 13 gekabps 2019 r. N 1032H (3apeructpupoBaH MuHioctom Poccun 24 pnekabpst 2019 r.,
perncTpaumoHHbin N 56976), npukasom MuHTpyaa Poccnn, MuHsgpasa Poccun ot 3 anpensa 2020 r. N 187H/268H
(3apeructpupoBaH MuHtoctom Poccum 12 mas 2020 r., peructpaumoHHbii N 58320), npukaszom MuHagpasa Poccum
ot 18 mas 2020 r. N 455H (3apeructpmpoBaH MuHioctom Poccnm 22 mas 2020 r., peructpaumoHHbii N 58430).

<6> O6wepoccucknin knaccudumkatop npodeccnn paboumx, LOMMKHOCTEN CNyXalWwux U TapudHbIX
pa3psaos..

<7> ObLLepoccuncknin knaccudurkaTop cneLmansHoOCTen No obpaszoBaHuto.
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